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In 2003, EGYPTAIR GROUND SERVICES was established according to the Law No. 203 of 1991 and the Law No. 
159 of 1981 as subsidiary of EGYPTAIR HOLDING.

EGYPTAIR GROUND SERVICES provides high quality aircraft ground handling in accordance with the international 
standards for more than 85 years in all Egyptian airports.

During the year 2018/2019 EGYPTAIR GROUND SERVICES provided high quality standards of ground services 
for more than145 customers and over 111,155 flights. It has utilized more than 1,246 of most developed equipment and 
highly qualified & trained ground handling staff in accordance with IATA and ICAO regulations.

EGYPTAIR GROUND SERVICES provides full scope of ground handling services that includes:
1.	Passenger and baggage handling.
2.	Ramp handling for all kinds of A/C.
3.	Loading and unloading for all types of A/C.
4.	Crew and employees ground transportation.
5.	Maintenance and repair up to overhaul for all types of airport ground equipment.
6.	Representing our customers covering :

a)	 Supervision of ground services provided for flights on behalf of the customer airlines.
b)	 A/C Catering and security services.
c)	 A/C Fueling and maintenance.
d)	 Landing permission and Airport authorities› fees payment.
e)	 Hotel accommodation and medical care for the crew.
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Performance Highlights:

Services  Fleet

◙	 We offered about 156,016 services to EGYPTAIR and 
foreign companies using about 1,246 equipment.
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Market share %

◙	 EGYPTAIR Ground Services achieved 75% of the total 
Egyptian market. 

EGYPTAIR G.S 75%Commpititors 25%

Net Profit

Services Our fleet
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Services Contracts:

2018/20192017/2018Service

30 companies39 companiesFull handling

102 companies90 companiesRamp handling

14 Agents13 AgentsAgents

146 contracts142 contractsTotal
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New and ongoing projects

◙	 An Enterprise Resources Management system for manpower and equipment.

◙	 Ground services building in TB3.

◙	 Modernizing and increasing the equipment fleet.

◙	 Enhancement of the work space infrastructure and environment.

◙	 Enhancing company activities automation.
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Certificates:

◙	  Ground Handling Operating Certificate (ECAA)   Jan. 2021
◙	   Agency Operation Certificate   (ECAA)   May 2020
◙	   Certificate of Approval Number ECAA/AW/AI/E0027/RJ 

(ECAA) 2020
◙	   Compliance with IATA Ground Operation Manual (DEC 

2020)

◙	   ISAGO Provider, HQ         (IATA) Dec. 2021
◙	   ISAGO Provider, CAI station        (IATA)  Dec. 2020
◙	   ISAGO Provider, SSH station       (IATA)  March 2020
◙	   ISAGO Provider, HBE station      (IATA)  NOV. 2021
◙	   ISAGO Provider, HRG station       (IATA)   AUG. 2021
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